
TruServices 

 

Service 

Agreements 

For quality output of machine with repeat performance, we have introduced the 

concept of Service Agreements. From Classic to Premium, it is build on each other 

and offer an increasing number of services. In addition to this, a specific Software 

Agreement is also available for our TruTops products.  

Choose the easiest way to maximize machine availability !! 

Classic 
Preventive Maintenance 

Discounted service charges 

1 

Premium 
Re-insurance on spares 

Preventive Maintenance 

3 Repair call-outs 

Discounted service charges 

3 

Special 
Preventive Maintenance 

3 Repair call-outs 

Discounted service charges 

2 

Software 
Regular  software updates 

Tips and tricks 

Special price on up gradation 

Discounted training cost 

4 


