
Smart Glasses.
We make you an Expert  
for Process Power Supplies.

 Your Benefits

● Full cost transparency

● Problem solving within hours!

● Increased coater up-time 

● More cost-efficient way to get machine back running

● Smart Glasses Service can be used for all TRUMPF Hüttinger  

 Products

● “Guided by Experts to make you one yourself!”

Smart
Glasses

● Integration of Information to the field of view

● Transfer of: pictures, documents, screenshots, videos…

● Connection via WIFI

● Enables bidirectional communication between Supporter  

 and Operator

● Accurate problem diagnosis and faster disruption resolution

● Optimize Field Service knowledge and capacity
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Smart Glasses (Hardware) ✔ ✔

Connectivity to Augmented Portal  
Support of TRUMPF Hüttinger ✔ ✔

Hotline ✔ ✔

Support Flatrate
Unlimited number of Smart Glasses  

Support Calls during one day*
15 days a year included.**

Support-Day-Flatrate  
for an unlimited number of  

calls during one day.*

TRUMPF Hüttinger GmbH + Co. KG · Bötzinger Str. 80 
79111 Freiburg · www.trumpf-huettinger.com

+49 761 8971-0 

Service.Electronics@trumpf.com

All in sight: All per use:

Smart
Glasses

Flat

Smart
Glasses
Daily

* Monday to Friday, CET 7:30 a.m. – 5:00 p.m.   ** Subsequent billing (> 15 days a year) as in "Smart Glasses Daily" package.

Your Fastest Service Support.
Worldwide – anytime –  
in a few hours!


