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Service contracts — for maximum generator availability.

TRUMPF Huttinger generators are robust and provide years of trou-
ble-free performance even in harsh production environments. If you
want even more reliability then a service contract tailored to your
precise requirements is the perfect solution. Our predefined service
packages extend reliability and provide increased flexibility.

Your benefits

M Fixed annual flat rates allow budgeting
for maintenance and operating costs
M Increased value retention of your TRUMPF Huttinger generator
1 Extended uptime thanks to preventive maintenance
and the ability to schedule downtimes
[ Faster response times

Fixed annual flat rates allow you to budget for maintenance and ope-
rating costs. In addition, the regular inspection is a proactive means
of ensuring that you can use your TRUMPF Huttinger generator for
even longer. We will be happy to advise you on the details of our
service contracts which are currently available for Germany, Switzer-
land, Austria, France, Italy, the Netherlands and Belgium. Is your
country not listed? Then we look forward to receiving your inquiry.

W Guaranteed availability of spare parts
during contract period

I Deployment of loan generators possible

@ Regular updates to enhance performance
of your generator

I Extended service standby,
e.g. through 24h service hotline



Contracts for generators

The contracts range from Classic to Premium and build on one another,
gradually including more services, from preventive maintenance
according to a specific checklist and the provision of loan generators

right through to all-inclusive contracts covering all needed spare parts : ' TruPlasma MF 705

and repairs.

Classic: Preventive maintenance Special: Maintenance and repairs

Your success formula: Starting with day one, extra services allow for  Service at a fixed rate. Preventive maintenance and elimination of

extended availability of your TRUMPF Huttinger generator. any faults of your TRUMPF Huttinger generator.
I Regular preventive maintenance [ On-site assistance included in case of generator outage
1 Software updates I Deployment of loan generators possible
I 5 percent discount on spare and wear parts required during I Regular preventive maintenance
servicing assignments (excluding tubes) I Software updates

I 10 percent discount on spare and wear parts required during
servicing assignments (excluding tubes)
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Contracts for generators

Premium: Full service including spare parts

All-inclusive — the full service package.
The Premium contract combines the benefits of Classic and Special.
The package comprises preventive maintenance, elimination of any
faults, labor and travel costs for our service engineers. Allowing you
to keep track of your operating costs.

I Spare and wear parts required during servicing assignments
included (excluding tubes)

M On-site assistance included in case of generator outage

I Deployment of loan generators possible

I Regular preventive maintenance

I Software updates
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24h service hotline

In case of service, would you like our service engineers to assist you
at night times, Sundays and public holidays? If so, we are pleased to
offer you — in combination with our service contracts — TRUMPF
Hittinger's 24h service hotline.

Via this hotline, a professional service engineer is available for you:
24 hours, 7 days a week.
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Contact

Do you have any further questions? Would you like us to provide you
a non-binding quote? We will be pleased to advise you on our indivi-
dual services and maintenance packages.

TRUMPF Huttinger GmbH + Co. KG
Service Center Europe

Botzinger StraBe 80

79111 Freiburg

Germany

Tel. +49 761 8971-2170
Fax +49 761 8971-1178
Service.Electronic@de.trumpf.com
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