TruTops Fab

Customer
Process customer orders from start to finish

The software for
sheet metal processing
Ever smaller lot sizes, ever increasing complexity, and a shortage of
skilled staff – mastering the day-to-day in sheet metal processing is a
challenging task. Would it not be nice to have a piece of software that
makes your entire production process transparent? A software you can
use to control and manage your processes, right from the initial request
through to delivery – transparently, consistently and efficiently? The
TruTops Fab software family, developed specially for sheet metal
processing, achieves just this.

Analyze data 			
Easily plan production		
Be informed anywhere		

Minimize machine idle times
Optimize material flow
Networked production

Step right in: the modularly constructed TruTops Fab software is tailored to
your needs.

How you can process
orders more easily
Finance management

CEO

“At the end of the day, we have
to make money. Can the software
make it easier to monitor incoming
payments?”

“How can we maintain our delivery
reliability when under pressure and
process every order efficiently?”

The TruTops Fab Customer Module
can be connected to your financial
accounting system very easily
with an interface. This allows you
to maintain a constant overview
of your outstanding items, post
incoming payments to the relevant invoice, and automatically
trigger a reminder.

The TruTops Fab Customer Module
simplifies order processing quite
substantially. The software already
takes deadline issues or bottlenecks into consideration when
the offer is prepared, which
enables you to avoid any delivery
issues.

Production manager

Sales manager

“Customers call up and expect me
to know the status of every order
position.”
The program displays the current
status of the individual order positions for each customer order.

“When an order comes in, I should
really know immediately whether
we have the necessary material in
stock.”
Before you start the production
order, the program verifies if you
have enough inventory to com
plete the customer order. Together
with the TruTops Fab Production
and Storage Modules, the Cus
tomer Module makes your materials planning much easier.

Efficient from start to finish
Manage customer orders from
the initial offer through to point
of payment and retain a constant
overview of the status of all im
portant processes.

Easy evaluations
Analyze your order processing with
just a few clicks, such as the success
rate of your customer offers.

Accounting capabilities
Simplify your accounting process
with an integrated interface: create
automatic reminders or credit notes
for example, as and when needed.

Use your own templates
With the simple touch of a button,
you can tailor the printing templates for your offers, shipping
documents, and invoices to suit
your needs.

Deliver on time
Transparent integration with the
TruTops Fab Storage, Quickjob,
and Purchase Modules helps you
to avoid deadline problems and
bottlenecks.

Managing customer orders
made easy
Just imagine processing and managing your customer orders with just one piece of software,
from the offer preparation and delivery note right through to the payment stage. We have
designed the TruTops Fab Customer Module for this very purpose. Keep constant track of all
the processes that are relevant for your order handling.

Commercial tasks
Error-free and efficient: use the TruTops Fab Customer Module to manage any important business transaction between
your production and the customer.
Prepare offers
Clear and fast: view the offer history for a particular customer and create production orders directly from an offer.
Use the integration with TruTops Calculate for this purpose.
Manage customer data
Whether it’s customer data, delivery conditions, dispatch data, payment terms, or reminders: you have a complete overview
and control everything relating to the customer with just one program.
Process deliveries
Is the order ready? Create the shipping documents within the program itself. You can also view a summary of any parts
that have already been produced and delivered, as and when required.

Advantages which
complement each other
No two production facilities are the same. Which means that your production control should fit
your unique needs. Get the support you need using individual modules from the TruTops Fab
software solution. The smart solution by TRUMPF can be expanded at any time. Be it status
monitoring, production control, store management, or commercial processing: you can simplify
your everyday work in sheet metal processing one step at a time.

TruTops Fab modules fit together like puzzle pieces. Their advantage: a consistent flow of information and material, and the interplay between all resources and processes allows you to meet your targets more easily, and automatically process more efficiently.
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More modules,
more possibilities
The TruTops Fab Customer Module is an integral member of a family of software systems, each
one integrating seamlessly with the others. Using and combining several of these modules at
once will help you to make the most of your manufacturing process, as it enables you to retain
an overview of all customer orders, from order receipt and material management and production
through to dispatch. We recommend integrating your TruTops Fab Customer Module with the
following modules, which will help you to process and manage your orders in the most consistent
way possible:
TruTops Calculate for offer preparation
TruTops Fab Storage Module for store management
TruTops Fab Quickjob Module for production control
TruTops Fab Purchase Module for purchasing control

When will you optimize your entire production process?
Looking for a more efficient way of processing and managing
your customer orders? Contact us today for more information
on TruTops Fab.
Sales_Digital_Services@de.trumpf.com
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