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Cong ty gia cbng kim lo~i ¢6 khitu nghi
thu t

Bt ciairrnthrm cisisn xu it Arnold AG 1 Friedrichsdorf im Taunus thring so bt g-p kho bau nay
ho ¢ kho bau khac: Cacngh s qu ctiniitingd avaobiquy tvas tinhticanhingngiith)
kim lo~i vii s tring s n xut cac tac phom va r1vit bong kim lori tinh x 0. Nhing -ay chiila met
trong ba ['nh vi ¢ chuyén mén ¢ a doanh nghi p v i 350 nhan vién nay. Ngoai vi c gia cong t 'm kim
loti, I"p rap linh ki n va dich vi: cho nganh c6ng nghi p, cac brphin cho cdcd 7an i cbitnhicacb
ph n b ng thép khéng g ' cho du thuy n 11 c s nxu t trén di in tich 6.000 mét vuoéng. (1 khong b
m t d-u vai tnmiin it hang, baog mcainhng inhangg pvisiling 1 nvisnphm,
Arnold s 1d ng h 1thrng 1 nh v trong nha Track&Trace ¢ a TRUMPF.
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= ; Arnold AG, (1 1c thanh | p vao nim 1994, la m t doanh nghi p
metalligent

quic to trong I-nh voic gia cong t-m kim loci. Ngoai I-nh vic
truy-n thong la gia cong t-m kim loi, I=p rap linh kicn va m-t

lo t cdc d ich v 1danh cho khach hang cong nghi p, danh miic s'in
phom - d-ich viica cong ty cdn bao g-m cac stn phom ¢ lam
trkim loi va bing kim loi cho cac nha s-n xurt du thuy n sang
trong. Céng ty ¢ bitt chd trong cn nghoi thuct. Vi kion thoc ko
thu tt chuyén sau va bi quy_t ki thu t, Arnold th-c hitn cacy
triing cacacnghisintiting.

LNHV C CON S NHAN VIEN cs

Son phom céng 350 Friedrichsdorf
nghip, thi—t b (CHLB 110
du thuy-n, ngho



thut

CAC/ NG D NG

Gia cong t 'm kim lovii
L prédp c.m chiti t

Sinxutthitb g c

Cac thach th ¢

Tri Arnold, trach nhicrm 11c ho chrinh ch 1y u danh cho cac l'nh voic c thihiin la mdy méc aith.
iU nay cé nghia la quy vi 1 khéng quy 1 'nh m t r1n hang cho m 't mady ma cho mit I-'nh vi .c céng

ngh, vid ' nhiiu n. Nhoivy so1cho phép nhan vién lam vi ¢ linh hort h'in: N-u hi1s cong vi ¢ cho

thoy m-t b ph n phii chuy n 1in may u n, nhan vién ph i trach st quy ti1nh lo i mdy nao trong s

n-m may la phu hp nh it. Hang trm ~1'n hang nhoivey cric x 11y moi ngay. Ngoaira, c nhhngriniiit

hangg pratildsnxut 1. N-mirictngth ay va tranh mit thii gian tim ki-m la mct thach th ¢

[-n. Arnold mu-n minh b ch — trong toan b quéa trinh s-n xu .

"Hthing nay la mt thanh phon ¢ boin trong chicn I-ic ko thurt st ca chiing téi. Va ricu nay —anh
du mt brrc phat triin moi ¢ a chiing téi trén con r11ng hring tri nha may thong minh va sn xu t
khéngangioy t."

JAQUES SCHNEIDER
GIAM 11 C D~ AN TRACK&TRACE T | CONG TY ARNOLD AG

Cac gi i phap

Vi hoith ng r1nh v trong nha Track&Trace, ¢ th 1 xac 1 nh chinh xdc v itricarin hang, phring tin
chuyén chr, d ng ¢ iva phiing tinvon chuy nbtcildcnao. Mt mt, hithingbaog mv tinhiiic
[t 1 caciim khac nhau trong nha may s in xu t. M 1t khac, bao g m caciim ~dnh d u b ng chip
truy n tin hiu. Nhing ciom canh d u 6 kich thi1ic nhiildong ban tay nay ti kém vii cdc i1 n hang trong
quaé trinh s—n xurt. St dng céng ngh B-ng tn siéu ring (UWB), chiing gi tin hiu ~1n cac viitinh, sau
6 truy n tin hiu 1n m t may tinh cdng nghi p. May tinh s tinh todn vi tri ca cdc i m anh dou t
diliunay. Votricabiphniiicrdnhducodth i1 cxac i nhtrong ph-mvicmva 11¢hinth
trénsilingthitb btk baog mcithitbodiring, bing cachs d ngph nm mTrack&Trace.

Tri_n khai

T n-m 2018, Arnold la khach hang th: i nghi-m cia Track&Trace. Hi n ¢4 50 v tinh va kho ng 1.000
imanh durang 11 csdng. Vahin nay Track&Trace t i Arnold AG khoéng chiphic viimocrich
tim th-y thay vi tim ki-m, ma con tio ¢ 1s1cho s minh biich t ng th - h n trong s'n xu' t. Jagues
Schneider, Giam 1 ¢ D' 4n Track&Trace t i Arnold AG, gi i thich: "H 1thing la m t thanh phinc b 'n
trong chiin I ck thu tscachingtéi. Va m tbiictinxah ntrong qua trinh phat tri n ¢ a ching



t6i h'1 ng t i nha mdy théng minh va s n xu t khéng ¢ n giy t." Kho 'ng ba niim sau khi gi i thi u,
Track&Trace 1:d mang | i tdc1ng tich c ciédng cht y “1'n v n héa doanh nghi p: "Chuang téi hin cé
ph-ning tichc.ch nnhiuriviicacch i s1héa", Christoph Ebert, thanh vién hoiriing qu n tr
¢ a Arnold AG cho bi t. “Chiii1 vi Nha may théng minh khéng ré rang (i voi nhitu ng 1.
Track&Trace lam sang t 1 1i thi [ 'n ¢ a tinh minh b ch va khi ning truy xu t ngu n g c."

Tri nvi ng

“Tivii Arnold, vicc st dng Track&Trace chma d ng [7i - hoithong Iop ot i ¢ s Friedrichsdorf. Arnold
mu nm-rngh thingvacngmunktnic sisinxutthihai i Thiringen vihthing. “Chung
t6i thi 1ng tim ki-m nh ing th ) Friedrichsdorf ma & ¢ -1 Thuringen, m ¢ du I/ ra chiing chia nén c6 11
~6." ray, Track&Trace s lam sang t1 i u nay — trquiin ly vicc chit hang |én xe ti = Friedrichsdorf i1 n
nh p hang Ién hr thng 11 Steinbach-Hallenberg, Thiringen.

https://www.trumpf.com/vi_VN/cac-giai-phap/cac-cau-chuyen-thanh-cong/cau-chuyen-thanh-cong-cua-khach-hang-chung-toi-la-arnold/




