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Khi Ingeborg va Erwin Hochmair b=t =—u phat tricn mé cy ¢ tai
intiutién tiorihoc Céng nghiiVienna vao nim 1975, h
a1t non moéng cho cdng ty MED-EL trong t 1 ng lai c_a minh.

Ho thué nhng nhan vién ru tién toi ——a ticm Innsbruck vao nem

1990. Ngay nay, ¢ 2.500 nhan vién t 180 qu ¢ gia lam vi ic t i 30

chi nhanh va hon 140 qu_c gia cho doanh nghi_p gia —inh v_i

Ingeborg Hochmair la ng—i =—ng ru. MED-EL cung c-p m—t danh

mc ra dng cac h7thrng trthinh c6 th™ ¢y ghép va khéng th

cy ghép. Nghién cu va phat trion vion la tm quan trong [on o

Vi cong ty ci mei. Trong tam ludn la con ng i — va mic tiéu la

¢ i thitn chrt I'ng cu—c st ng qua nicm vui rr1ic nghe. Khach

hang bao g-m cac phong kham, bac s-1va a chuyén gia thinh hc
'ng hanh cng b inh nhan trén hanh trinh ca hr.

LNHV C CON S NHAN VIEN cs
Kithutyt 2.500 Innsbruck (Ao)
CACS N PH M TRUMPF CAC NG D NG
TruMark Station 5000 Khiic laser
TruMark 3130 Crit bng tia laser

Cac thach th.cn

M i ng i -1 u khac nhau, va 16i tai ¢a hiicing viy. Dietmar Koll gii thich: “Chuang t6i lam vioc mt
cach n'ngiingva cigingiaphinhiciakhach hang vao s n ph-m ciaminh. ¢ laly do ti sao
ching t6id avaom tdanhm ciiutirtnngviciutrdc moé-un. iunay cho phép ching toi tim
ra gi i phap t i 1u cho cac tinh tr ng nghe khac nhau.”

Mt thach thrc khac: Cac b iphin ngay cang trinén nh hin. 1ng thii, yéu ¢ u v kh1ning truy xu t
va tai lilu v.isn ph-m ¢ ng nh 1 quy trinh s-n xu t ngay cang t ing. Vi vy, ngay cang cé nhi u hinh

khc phticiic 4p d-ng va ching phii doiic va bon du cé it khong gian. Koll nhiin m-nh: “B-nh nhan
eo s'In phom cia chung t6i trong va trén c1th, vi viy chdng phinhoinh t co th, rrcbirtb-nvarn
rnh.” crivii sen xuct, Ciu nay ¢ nghia la: s lbrng nhoiva b phien riéng bict. Ciou nay 0i hi nhiing
¢ may linh ho't, 1ap 'ng "11c nh ng tiéu chu n cao v cong nghiy t.

Mt ch 171 khdc ma MED-EL quan tam la s hda s-n phom. “Ngay nay tiéu chu n la t6i c6 th 1 d dang
iu khi'n m6 ¢y cia minh b-ing 'ing d-ng trén rii-n tho i théng minh ¢ @ minh. N-u b-n murn duy tr
kh ' ning ¢ nh tranh, bin phoi i theo xu hiing nay,” Kéll néi.



"Chung t6i r t quan tam 1n vi c kiim tra va thi
nghi-m r_t nhicu. Ngoai khic bong tia laser, chting
t6i con thiic hitn cac th 1 nghicm a t trén nhicu lo i
vt liou."

CHRISTOPH FANKHAUSER

DEPUTY GROUP LEADER, MANUFACTURING
EXTERNAL DEVICES T | MED-EL

Cac gi i phap

T n-m 2004, MED-EL " a@ s-' d ng khiic b ing laser ‘11 mang I-i s ' linh ho t ¢ in thi t cho vi ¢ kh c - ban
“1u la TRUMPF Vectormark VMC4. Tr1c ~ay, cac nha cung ¢ p d ch v.1bén ngoai ¢ ngrim nhin vi ¢
khc cac b iphn. Viilau dai vi-c nay qua ch-m va khéng 1 linh hort. Christoph Fankhauser, Phé
Triing nhém, S'in xu t Thirt b 1Bén ngoai t i MED-EL, gi i thich: “Do yéu ¢ u phap ly, ching t6i phri
lién tc i u chinh cong ngh 1 khic.” Sobintrivi chit ling vt liou thoing oi hoi cac biin phap 'ing
pho6 nhanh chéng b ng tia laser -1 hinh kh-c vin r6 rang. “N-u ching t6i phoi lam rd vin ri nay v
nha cung ¢ p thi ching téi s mt qua nhiu thii gian.” Do 16, vi ic khrc laser trén cac brph n r it quan
tr ng. Vi TruMark Station 5000 1 tién, cong ty @1 am t hth ng khdcvaon m 2010 chobic

s n xu t trung tdm nay, qua ¢ tinh 1 in t-m quan triing va chi t I 1 ng cao ¢ a hinh kh c. "Chung toi
chiyiu dp ding s1sé-ri va ma UDI ¢ thiiciiic brng may cho cac b phiin bing kim loi va nhia.
Ngoai ra con c6 cac biru t1ng nhiymei tén va hrring dn gitp ng i dung x ' ly d ' dang hrn,”
Fankhauser cho bi t.

Vi nhiu hinh khic 6 th™ nhin thoy “11c trén s n phom cui nén MED-EL r t coi tning dong phéng ch
“rngnht.critring phin cao rt quan tring viné rim bo kh i ning 1 c rd. Fankhauser nh-n minh:
“Va t t nhién cac hinh khic phii cé thi1téi t o 11.c”. “TruMark Laser 1iap 1 ng nh-ng yéu ¢ u nay ngay
¢ trén nhing boiphinnhiinh t.”

Tri_n khai

Hi~n t7i c6 t'ng c-ng ba TruMark Stations 5000 trong khu vic son xurt ti MED-EL - cac hr thrng nay
“rrcsiding ikhic cac b phon mé ¢y ¢ ng nhi cac thanh phoin va phokion hoith ng bén ngoai. Ti t
a1 cactrm khocru ho t 'rng vii tia laser TruMark Series 3000. Fankhauser cho bi~t: “Ban r1u chidng
t6i s d ng tia laser mau xanh 14 cay, nh-ng gi ' ay ching t6i d 1a vao anh sdng h-ing ngo i cé b 1ic
s6ng 1064 nanomet vi né cé thi e st dong rt linh hot”.

MED-EL s d"ng kh~c bing laser "1 khc cac b- phiin nhiia ang nh vt kim lomi a-a mé ¢ y. Chdng
“riclam bong titan, mts b iphncing 11 clam bng b ch kim-iridium. Tuy nhién, thach thicI-n
nht 1a khoic cdc b phn b-ng nhia. Fankhauser gii thich: “~n girn la chiing t6i c6 rt nhi-u loti s n
ph-m vii hon 1.000 m-t hang khac nhau ma chdng t6i cung ¢ p kem theo ma s n ph-m va s 1sé-ri
riéng bit”. Do chiing t6i mua s I'1ing ['n cac b phon khac nhau t1nha cung ¢ p nén cng cé th- co
khac bitv i chitling nguyénliucatngloriéngl . tingisinxutphiiliént criuch nhcac
théng s laser cho phu hip. “ri-ng th-i, rd rang la ching t6i c6 rt it khdng gian trén cac b phonvavin
ph-iim bro r ng hinh khi'c cé thiricoricbing may iu 6 khong phi ltc nao cing d 1dang.” Vi
s~ kit hop gita kion i th—c chuyén mén tp trung va cong 1 khiic bng laser TruMark chinh xac, (1



ng tntam cngvtquatringinay.

Trong s n xu t hang lo t, MED-EL ¢ ng s 1d ing laser TruMark 1 tach cac b-ng m ch. Fankhauser cho
bi t: “Chung t6i r t mu n th nghi-m va mu n tho rt nhiou tho". “Vid o, chdng t6i s 1d ng kh c laser
“1khic cdc nguyén miu va cung voi b phon phét tri n thoic hion cac tho nghi-m ¢t va kh c trén nhi u
lori vt liou.” tri voi t1ng nghicp Dietmar Koll, tinh thoin nay “1inh ngha MED-EL nhiisau: “Ngay ¢ sau
nhi-u n-m, cac ¢ u trdc nay viin khéng b 1h 1h ng. Ching téi lién tc niil-cr11cd nhing phat trin

m i, ¢6 thoidi chuy n va thay (i méi tho.”

Photocredits: © Daniel Zangerl / MED-EL

Tri nv ng

Trong t1ng lai, TruMark 6030 c6 th 111 c s ding11kh ccho cac b phon trong qué trinh s in xur t
moé ¢y aa MED-EL. ,Laser cung ¢ p cho chidng t6i kh i niing “iiu ch nh cdng su t laser tich hip. Tt
nhién, Jiru nay rtthd v i vii ching t6i vii t1cach la nha s n xurt cdc s n phimy t,” Dietmar Koll
cho bit. Cong suit ludn ri1rciu ch nhtiring va duy trion 1 nh. Ngoai ra, khong ¢ s 1 khac bir t
gia cac tia laser. Koll nh-n minh: “Nh 116, ching t6i ¢6 thoighi li 1 on1inh cdng sut ¢ 1a tia laser va
do ¢ 1ap g cac yéu c u phap ly vi i ghi nhit ky va ghi tai limu.” Ngoai ra, TRUMPF hiin ¢ ng h i trcac
ching nh N IQ/OQ 11 gidp vi ic tuan thi cac yéu c u phap ly d 1 dang h-n. Kéll khéng nghi ngiviiviic
silrachonmitlnnoas lila TRUMPF: “May moéciang tincyritquantrngirivihotiingsn
XUt ¢ -a chidng téi. Va chdng téi ¢ n mt i tac hotro khi chiing t6i mu-n tho nghicm Sicu gi 06 moii,
cdthremicvikithuthoiccédsiciviihith ng. T i TRUMPF, toan b géi hoan toan phu hrp.”

Quy v hay tim hiu thém v cac s 'n ph-m ca chiang to6i

TruMark Station 5000

B tciaiang timkirm m thth ng khc nho g inva
linh ho t s tim thry thii t b 1toan diin phu h p vii
TruMark Station. May c6 thoi s dong ot thociong
ho_c ng.i, ¢6 tho tich hop vao day chuy_n s_n xu_t va
¢4 tho b sung thém cac tuy chin nho troc xoay hay
phiin mom x - ly —nh.



https://www.trumpf.com/vi_VN/cac-giai-phap/cac-cau-chuyen-thanh-cong/cau-chuyen-thanh-cong-cua-khach-hang-med-el/

TruMark 3330

Vi kh=c boing laser TruMark 3330, ngri dung ¢
trang b hoan h—o c1 x Iy nhi—u lomi vt licu khac
nhau. Tia laser phat ra tia c_c tim. Ziou nay ¢ ngh-a
la cac polyme ho—c kim loJi nhz ciong va nhém a-ng ¢6
tho i1 ¢c x 1 ly mot cach chinh xac. Ch t |1'ng chum tia
rtttvariioniinhxung caorim bio kit quikhoctoi
“u.

TruMark 6030

Khc laser TruMark 6030 la mt cdng ¢ 1a chiic ning
phat ra brc x= hong ngoci. N6 cc bit thich hop c0 gia
cong nhiu kim loi va nhia cé ch a ch t ph i gia.

Nh ng i unay tmb obcx laserh ngngoiiiic
hpthiircbittt H thingkhicgdy ntingwvi
cht Ieong kh—c cao, ¢6 thmtai t—o va cung ap tuy

chon khoc by phion bong hinh hioe 3D dong to do.

Trng thai: 26.09.2023

https://www.trumpf.com/vi_VN/cac-giai-phap/cac-cau-chuyen-thanh-cong/cau-chuyen-thanh-cong-cua-khac|


https://www.trumpf.com/vi_VN/cac-giai-phap/cac-cau-chuyen-thanh-cong/cau-chuyen-thanh-cong-cua-khach-hang-med-el/
https://www.trumpf.com/vi_VN/cac-giai-phap/cac-cau-chuyen-thanh-cong/cau-chuyen-thanh-cong-cua-khach-hang-med-el/

