Drich viokhdéng i1 ng vong

Yéu c u v thii gian giao hang ng nva l6 s n xu it thay ‘rird 1tranhngthachth clnchotitc
nha s in xu t theo hip r1ng. Ngay nay, khéng gi c6 th-1ho ti1ng niu khéng cé t111:ng héa, may méc
son su it va ki hooich son xuct linh hor t. Patrick Genkinger, gidam r1ic s n xu it t i Steinhart
Metallwarenfabrik, c ing bi t: ,Mday mdc ¢ a ching téi ho t "1 ng trong ch 3 ca. Chdng téi s n xu it
cacbiphnviis lrngti1:1n 10.000 va ching t6i khdng cho phép thri gian ch it.” Vivy, c ng
théng tin khach hang ki thurt s- MyTRUMPF va i ng d ing d ich viimang |- giad tr 1 gia t ing th-c s'1cho
ong. Bt ko t6i 1t mua phiitung hay d - ng ¢ mri trong E-Shop, t6i 11U mu-n xem héa "1n trong | ch
s thang, tiixungb ncpnhtphnmmho ctioyéucudchvitrongingding: Vi
MyTRUMPF va 'ing d ng d ich v, t6i ti t ki m 1 1c rt nhiu thoi gian.”

H. Steinhart Metallwarenfabrik GmbH & Co. KG

' ', www.steinhart-metall.de
=

Khi Heinrich Steinhart thanh I-p céng ty cia minh ti Hettingen,
STEINHART Swabia vao n-m 1954, 6ng chuyén s-n xurt cac mt hang kim
lo~i trang tri. To n=m 1979, cac con trai ca 6ng la Siegfried va
Hubert Steinhart cing con gai Ingrid Genkinger ddax m-1r-ng
cdng ty thanh mrt nha cung cp dch vi1hitn 1 va chuyén gia
gia cdng tom kim lo~i. 7u t= vao cac céng ngh= hin i, may
moc s n xurtvatiiing hdatoan dins nxu tiamangliikt
gu nhanh chéng. Ngay nay, Steinhart con cung cp cho cong ty
TRUMPF, cac nha s—n xurt thi—t b= tho d=c tho thao va may kéo
a ng nh nhi ucéng ty v avanh. Vigidm (1csnxu t Patrick
Genking, thohothoba 0d phit ¢, thic iy s hda va moirng
phom vi doch v toan dizn.
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Cac thach th ¢

Thiigianlatinb ctrongs nxuttheoh pringvaldsnxutt: 11N 10.000t0ras phctpcho
cac quy trinh. Nhiing thach thric ma Patrick Genking, gidm ~7c s-n xurt ti Steinhart Metallwarenfabrik,
ph i 1im thang ngay. Ong gi i thich va néi ti p ,Chang téi chuyén cung ¢ p cho nha s n xu t thi t
b thidic the thao I'n, nha son xu t may kéo va cong ty TRUMPF, ¢ ng nhr1kho ing 250 khach hang
vavanh . ,Ttairrurrriciimbovichtling, thiigian giao hang ng nvaitin ¢y giao hang
cao.” Do 16, cong ty ra ap d ng cong ngh t 11 ng hda toan di in trong qua trinh s nxu tt 1t
s-m. Nh ng quy trinh s n xurt nhanh mii chi/la mt n-a ¢ a tron chin. Genkinger cho bi't ,D chv
nhanh chéng va khong phrc tp ¢ ng quan tr-ng khéng kém*. ,Khi c6 yéu cu dich vi, triic tién toi
tim nhan théng s 11110y s may horc danh hang gi- nghi'n ng-m cadc danh miciiitra cu st hang
ph ' tung - Giri t6i khdng con danh thri gian chovicrd na.”

"Cac may TRUMPF ¢ ia chdng toi r tang tin c y.
Trong s rt it cac dich viima ching t6i x 1 ly trong
hai n.m qua, ching t6id cd thiit khicphiich u
h'tbing ngdngdichv."

PATRICK GENKINGER

GIAM (17:C S'N XU T, H. STEINHART
METALLWARENFABRIK GMBH & CO. KG

Cac gi i phap

Patrick Genkinger chiimii birtrin cu iim ¢ a ¢ ng théng tin khach hang trc tuy n MyTRUMPF: “T6i
d 1thangmtring aitinhasinxutkhoéng cd cahang ph tung tr c tuy n. T6i mit ba ngay 1
tim 1Ung b phin. Vi TRUMPF, vii € nay ¢é tho i1 c thric hitn trong vai phat.”

Patrick Genking ch iy u s-1d-ng MyTRUMPF t hang ph i tung va mua cacd ng c it lva un.
Ong s7dng chre nong 95 % che nong L, Bon viz bung n=” o tim cac st hang pho tung m—t cach
nhanh chéng. , Thitt tuy t vii. Ong giri thich, Tt ¢ sk t thac trong ba n b-n phat”. Khi 1t hang
cac b phiin mon, 6ng troc ticp nhop sttt hang bong chiic nong r1it hang nhanh. ,Va n-u g n “ay toi

arrtm tbophon, t6i s tim st hang trong | ch s 11t hang ¢ a MyTRUMPF. Ong ¢ 1 va ndi, Toi
cngtimirrcgitdticé rtnhanh”. Chiic ning tim ki-m trong E-Shop ¢ ng thuy t ph-c Genkinger:
.Chcnngho tiingth ttuy tvi. Téi h-unhchimuacacd ngcicaminh trong E-Shop. Chikhi
mua cac d ng ¢ 11 c bit, toi mii lién hoitroc tiop vi TRUMPF.”

Patrick Genking ¢ ng 't quan tam t i ~ng d ng d ch v vi né gilp ti t ki-m thi gian quy bau. ,,Chung
t6i hu nh chrilién ¢ thdng qua rng d ng. Khi cd yéu ¢ u d ch v, t6i ch in mdy cé lién quan t 1 danh
sach va yéu c u g i Iti. Tei nght thit tuy t voi khi t6i c6 thoitoi [én hinh -nh. Hinh tinh con hon a1
noi.” Sau khito yéu c u d ch v, Genkinger c6 th- xem trng théi x 1y b t k= Itc nao théng qua ~ng

d ng ho ic MyTRUMPF. H 1ing d n k thu tla s trn gidp tuy tvii—Cacch1dn, marngdngdchv
hi-n th 1 sau khi nhip s 17i. Genkinger vui v i cho bi t: 7 iru nay cho phép ching téi tdprng hru h t
cac yéu c u d ch v.ima ching t6i c6 trong hai niim qua”.



Tri-n khai

Patrick Genking 1 s d - ng MyTRUMPF t 1 n-im 2017 va khéngmun bl uim ciann ting tnc
tuy—n va cng d-ng d—ch vo. Ong cho bi~t thém, Téi —a it hang troc tuy-n nhong gi ti cn hém nay va
nhon 11 ¢ cacb  ph nvaongay mai”. ,Thiigian phon hicu cgid chvicingnhanh chéong va nh
cdchiing d n kiithurt, ma chang téira co th igim i angkisilingcucgidchv.”riving i
ham m 1s1hda Genkinger, tr ng tam khoéng ch 1 la chiic n-ng ma con la tinh minh b-ch ca cdcd chv
ko thu t s ca TRUMPF: ,Nu t6i thiu héa in, téi ch icnin litlch st hang trong MyTRUMPF.
T6i 111 cthong bdo v a p nhit phin mom va tronging d ng, téi cé th 1birtairangx ilydchv ica
minh va ti-n trinh ho xoly.”

Tri nvi ng

Patrick Genking hiinv.nangs d ngnntngtrctuy n MyTRUMPFva ngd ngdichvi.iiués
thay r1i: ,, T6i mu n hip nht cac -1 ng nghi p khac trong thri gian ng'n.” Va t it nhién, 6ng mong ' i
s 1 phat tri-n khéng ng ng ¢ 'a MyTRUMPF va 'ng d ng d ch v .. ,Chic ning ,Danh sach ~a thich” khi
't hang ph tung, t6i 1@ xem va ¢ ng th ich cnng 1 thang | ihoan toan m i. Do 6 t6i c6 th ' d
dang lplicaciinhangra riciit, nuan”, Genkinger giithich va t ing k it mit cach hai long.
+MyTRUMPF va r'ng di'ng d «ch v 1gitp t6i linh ho it hrn va tirt ki'm thoi gian honvit it ¢ tnctuy n
di-in ra nhanh hon nhitu. Thit dng ticc — t6i rt vui khi“11c néi chuy in vii TRUMPF qua i n tho i mt
[n.”




