TRUMPF

MyTRUMPF kich hot Service-Turbo

Dan s 1t ng nhanh va s khan hi-m 1t canh tac c6 gid tn- 18 (1t ra cho ng 1i ndbng dan nhing thach thoic Ion.
Mt mot ho phii lam vicc hiou quohon, mot khac cadc nha |-p phap va xa hii yéu ¢ u hanh “1:ng bin viong va than
thion vii méi tring. Mt hanh £1ng can bing trong =6 RAUCH Landmaschinenfabrik GmbH h-tr1 khach hang
trén toan thm giti bng cac sn phom s hda ngay cang sang t-o. Nha s—n xut qu—c t71 v may ri phan bén, may
gieoh tvamayrniviiongrat onénténtuiviliulingvacéngnghichinhxacd atrénd liuiiiniphan
bén, hit giing va vit licu roi. Quy trinh sn xuct “11ic s hda va lurng d liou cing nhoithéng tin lién toc ang la
chia khoéa thanh céng trong s n xu it aia RAUCH Ciing théng tin khach hang tr ¢ tuyrn MyTRUMPF va - ng diing
d ch v lién quan -8 t o thuin I1i cho gidm 1 ¢ s n xu t Matthias Wittsack: trong ¢ ing thdng tin khach hang k
thu t s, 6ng tim th:y nh-ng gi minh ¢ in “11v.n hanh hitu qu ' 24/7 cdc may TRUMPF @ a minh.

RAUCH Landmaschinenfabrik GmbH

www.rauch.de

HA“[H RAUCH Landmaschinenfabrik vii tr st Sinzheim © Baden-

Wirttemberg thu—c s7h~u gia “inh = thh= tho tva th nem.
Céng ty tm ¢ quoc t cung cp cho ndéng dan, cac tia phiing,
cac cong ty I-n va nha thou may cac may r—i phan bdn, may gieo
ht va mdy ri viioéng. ri1ic thanh [-p vao nom 1921, RAUCH
thuyt phc khach hang trén toan th giti b-ng cac s'n phrim
sang tJo i dicn cho chit I-ong, 1 tin oy va tuci tho lau dai.
Nha lanh ‘1o i miiciu t khong tdm phin tn-m doanh thu
hang nm vao vi~ic nghién cu va phat trimn cac giti phap mri

ho tr= khach hang ca minh trong vi—c th=c hi-n cac yéu acu v
phap ly va xa h-i cho canh tac hirn 1, brn vong va than thin v
moi trng trén Tt canh tac.

LNHV C CON S NHAN VIEN s
Gia cong kim loci Kho ng 380 Sinzheim (11c)
CACS N PH M TRUMPF CAC NG D NG
MyTRUMPF Crt bong tia laser
ng d ngdchv Un
TrulLaser rtdop
TruBend
TruMatic

Cac thach th-c

Tring thai "1 n hang t t t i RAUCH Landmaschinenfabrik GmbH (1 Sinzheim, Baden. May s n xu it chiy
trong ch 17 lién tic. Matthias Wittsack, giam ~1c stn xu t gia cong ¢ ' khi ti RAUCH gi i thich ,,M-i



thitbitrutauin” vatiptcnoi Do 6, vics hoéaliént cchuiphningtronglnhvcbiotr
“rc bit quan trong T vii chting t6i.” T vii cdc may TRUMPF (¢ Ip cit ti RAUCH, mit gici phap
¢ ¢ ko thirt thiic s kich ho 't doich v Turbo: ¢ ng théng tin khach hang tr ic tuyrn MyTRUMPF va - ng
d ngd chv . Wittsack bi t nng ,Khéng ch imay mécch tl1ngcaovat ciinhanhmiilay ut)
quan trong i viiquy trinh s n xu t hiou qui”. ,M i thogidp voin hanh lién t ¢ ¢ ng phii ho ti1ng
“1'n gi-n va nhanh chéng nhit cé th trong ho t 11:ng hang ngay. Cac khi-n-ng ma d-ch v s 'héa ca
TRUMPF mang I-i cho ching ta tri ray khéng thrican coiong im 11icb ngtirn.”

"M c tiéu trung h in ¢ a chdng t6i la s n xu t
khoéng giy. =6 la khi gi~i phap d-ich vio k= thut s
¢ @ TRUMPF [ 6ng vai tro quan trng (i vi i ching

tol.

MATTHIAS WITTSACK

GIAM 11 CS N XU TGIACONG C KHIC'A
RAUCH LANDMASCHINENFABRIK GMBH

Cac gi i phap

Cactringh pd chvibaog m tring thaixly, cdc tuy ch in "1t hang khac nhau cho cac ph ting
thay thiivacacd ngcirrtd pvad ngciuin24/7, cacbn cpnht phon mom moinhet bt kolae
Nnao, cac U @i ~ao t o danh riéng cho t ing ca nhan va théng tin ti kém v khu viic may moc. —ay chiila
m ts i u-dimang ridung @ringkycanntngtrctuy in MyTRUMPF ¢ th isid ing. ‘i v
Matthias Wittsack, ~ay lamt i th i rd rang so vii cdc i xu td chviithongth ingcahuh tcac
nha s-n xu t may moc: , Vi MyTRUMPF, chidng t6i khéng chi tirt kicm thei gian quy bau ma con ~11c
h'ing it lung thong tin lién t-c. Styminh b ch nay r t quan tr ng trong ho t 1 ng ba ca.”

Ong 1chitntingbirngdngdchviiiiicsidng 11t obdocdovicics ¢ may moc24/7.
Wittsack cho bit ,Chung téi ngay I'p t.cnhiniiiic cacriixut giila hing don ko thu it matrong 6
gi i thich thdng bao i va cung c p hoitn i tithoc hion. iu nay c6 ngh a la nhan vién bro tric a
chuing t6ia cd tho kh ic phiic 80 % s ¢ 'ma khong cn 1in ki thu tvien”. :ngd nglitkéttc
trng hop ri1cthong cdo miit cadch minh b ch. Khicd s ¢, nou ki thu t vien ¢d m t toi chi, cac bao
cdo brotrivasachratingingsitiricghiliiaitrong MyTRUMPF va trong i ng d ng. B ng cach nay,
tta i camay codthiiricphathionbitcildcnao. Khi 6, “iiu nay gitp tim ra cac gi i phap b-n
ving ho ciiiph ning nhanh hinvao I nk tip.

Cacb n ap nhit phon mom ¢ ng cé thiid o dang ti xu ng tric tuy n t- MyTRUMPF — bt ¢ khi nao,
n-u pha hop nhit. Wittsack gii thich ,-iut1ngt1cngép dingchodiliulp trinh cho cdcd ng ¢
rtdpvadngciun”. ,Doliurinthanh s mlad liuphiiciicphé duy tbi CNTT vily do bro
mit. Ciu 6 rt ton thoi gian, nhiong thei gian & qua.”

Cac E-Shop 1 m b o tinh linh hor t trén MyTRUMPF. Wittsack cho birt ,Cé thii1t hang ph tung va
dngci24/7". Nutdicnmtdngc unhocdngciitl,danhmcthéngtinvahingdn
Citu khicn troc quan st gitp toi tim ra.” Matthias Wittsack -1 t o mi t danh sach yéu thich trong E-Shop
phtung “1ir1t hang cac b phin mon, nhoioé vicc t1t hang i ¢6 thiihicu quii bing cach nhin nat
ma khéng trn thii gian tim kiim. L ch sic1n hang, vi c theo déi tinh tr 'ng g i hang va lr'p hdéarin



khong cngiy tintrdrang va ¢ ng minh b ich cho ming 1.
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Tri-n khai

Matthias Wittsack rd s 1d ing th 1 gii d ch vk ithut s ca TRUMPF kit thang 4 niom 2018. Trén
giao dintiiccanhanhoa, 6ngvat tc i ngridungra 1ingky khact1codng ty cia 6ng @ cod cai nhin
tng quan vi tit a1 mdy moéc, phon mom 18 cai (1 t, toan b cac hip ring va (i tac lién hotroic ti p.
Wittsack gi i thich ,, T6i s 1d ing ¢ ng khach hang tr-c tuy iIn MyTRUMPF, ¢ ng nh-iting d ing d ch v
khongmtlnmttun”.  Hinchicd TRUMPF mang I i cho t6i cac ¢ 1 hi kiithu t st ma téi cd
~ay.” Ngoai ti t ki-m th i gian va tinh linh ho t, Wittsack con “1.c bit 'n t1'ng b i tinh minh brch: ,Du
m t trong s/ ng i dung ¢ a chung t6i kh i t o gi trén MyTRUMPF ho ¢ trong 'ng d ng: M i thoiiiu
“r1c ghilhi ré rang va ng i khac ludn ¢é thrihiu ¢ n ko iou nay cung @ p cho chiing t6i mit lu-ing
théng tin lién tic ma khéng ¢ n t'n cobng s c.”

Tri nv ng

“@ co nhiutitua x y ra trén MyTRUMPF trong nhiing n-m g n ay, nh- ng Matthias Wittsack t
TRUMPF & quen v i Cicu ©6. Luén c6 nhing ¢ i ti-n va phat trin hin trong cong ngh s 1hda va may
maoc, va éng thich tiu 16: ,Chdng téi ludn lién hivii nhiing i tac lién hotroc ticp cia ching t6i va toi
thich ring cdc griy varixu t ¢ a ching toi ludn r11c xem xét m it cdch nghiém tuc.” Rong TRUMPF v i
nntng Troc tuy 'n MyTRUMPF cingid s 1héad ichviivadorériandlén mtcipii hoantoan mi,
too iu kion thun I1i cho éng va nhan vién cia minh ¢ ing nho gidp hoiting t.c h'in rt nhitu. Va
Wittsack chic chon v cicu16: , TRUMPF ch ¢ ch-n ¢ ng khdng d-m chan t i chi. Toi nt vui khi thry
n-n t-ng nay phat tri-n nhrith i nao trong t1ing lai.”

e
https://www.trumpf.com/vi_VN/cac-giai-phap/cac-cau-chuyen-thanh-cong/cau-chuyen-thanh-cong-cua-khhang-rauch-landmaschinenfabr/



