MyTRUMPF kich hot Service-Turbo

Dan s 1t-ng nhanh va s khan hi'm 71t canh tadc c6 gia tn a1t ra cho ng 1i ndbng dan nh-ng thach
thoc lin. Mot mit hephei lam vicic hitu que hon, met khac cac nha |p phap va xa hi yéu ¢ u hanh
I'ng b-n v ng va than thi n v.i méi tri ng. M t hanh "1 ng can b ng trong 16 RAUCH
Landmaschinenfabrik GmbH hi i tr khach hang trén toan th 1 gi i bing cac s n phim s hda ngay cang
sang to. Nha s n xu tqu ct vimayrniphan bén, may gieo hrtva may rivdng at onén tén
tui vii liou I'ng va céng nghr chinh xac d a trén d i licu t11 i phan bon, ht giing va vi it liou i, Quy
trinh s nxurt 11cshoéavaluing diliucngnhthéng tin lién t c ¢ ng la chia khéa thanh cong
trong s'in xu t ¢ la RAUCH Ci ng théng tin khach hang tr ¢ tuy n MyTRUMPF va i ng d ng d ch v ' lién
quan a t-o thun i cho giam 1c s-n xu t Matthias Wittsack: trong ¢ ng théng tin khach hang k
thu it 57, 6ng tim th-y nh-ing gi minh ¢ n t11vin hanh hiu qu124/7 cdc may TRUMPF ¢ a minh.

RAUCH Landmaschinenfabrik GmbH

www.rauch.de

HA“[H RAUCH Landmaschinenfabrik vii trn st i Sinzheim 1 Baden-

Wirttemberg thu—c s— h-u gia cinh c1the hotho tova tho nom.
Céng ty t'm c1quc t1cung ap cho néng dan, cacrra phring,
cac cong ty I-n va nha thou may cac may roi phan bén, may gieo
ht va may ri v i6ng. crc thanh I-p vao nom 1921, RAUCH
thuyt ph-c khach hang trén toan thii gii b-ng cac s'n phrim
sang to r1i dirn cho chrt I7ng, 1 tin oy va turi tho lau dai.
Nha lanh “1-o i moi cou t khoong tdm phon tr=m doanh thu
hang n-m vao vi ic nghién ¢ u va phat tri-n cac gii phap mci
hitr khach hang c-a minh trong vic th-c hi-n cac yéu cu v
phap ly va xa h=i cho canh tac hion i, b—n vong va than thion voi
moi tr 1 ng trén 1t canh tac.

L'NHV C CON S NHAN VIEN s
Gia cong kim lo7i Kho—ng 380 Sinzheim (11¢)
CACS N PH M TRUMPF CAC NG D NG
MyTRUMPF Crt bing tia laser
rng dngdichv Un
TrulLaser rtdop
TruBend
TruMatic

Cac thach th-c

TRUMPF



Tring thdi “1'n hang t t t i RAUCH Landmaschinenfabrik GmbH (1 Sinzheim, Baden. May s n xu t chiy
trong chr r11lién tic. Matthias Wittsack, gidm ¢ s-n xu  t gia cong c 1 khi ti RAUCH giri thich ,Mi
thotbrirruaurrn” vatip ticndi ,Doi 6, viic s hdalién t c chui phining trong I'nh vic b o tri
“rcbitquantring riviiching t6i.” (i vii cdc may TRUMPF (11 c | p rit ti RAUCH, m it gi i phap

¢ c ko thirt thic sokich ho 't dich v Turbo: ¢ ng théng tin khach hang tr ic tuy n MyTRUMPF va - ng
d ng d ch v . Wittsack bi t r'ng ,,Khdng ch-1mdy méc ch tl1ng cao va t crinhanh miila y u t
quan trng i vii quy trinh son xut hicu qui”. ,,Moi th i gidp vion hanh lién t'c ¢ ng phii ho ti1ing
“1'n gi n va nhanh chéng nhi t cé thr trong ho t 11 ng hang ngay. Cackhi'-n-'ngmad chv s hoéaca
TRUMPF mang | i cho chdng ta t i ay khéng thiican io ongiim riicb ngtin.”

"M—c tiéu trung h—n c-a ching t6i la sTn xut
khong giy. 6 la khi gii phdp d ch vi ki thu t s
c¢a TRUMPF —6ng vai tro quan trong i vii ching
toi."

MATTHIAS WITTSACK

GIAM 11 CS N XU TGIA CONG CIKHICrA
RAUCH LANDMASCHINENFABRIK GMBH

Cac gi i phap

Cactringh pd chvibaog m tringthai xly, cdc tuy ch in "1t hang khac nhau cho cac ph tung
thay thiivacdcd ngciirtd pvad ngciuin24/7, cacbncpnhtphinmmm inhtbtkildc
nao, cac Ui 1ao t o danh riéng cho t ng ca nhan va théng tin (i kém vi- khu viic may moéc. dy chiila
mit s U@ mangidungrariing ky aa non tong troc tuy n MyTRUMPF ¢é thoisidoing. cri v
Matthias Wittsack, ~ay lamt l-ith i rd rang so vii cac i xu t d «ch viithéng th-ing c a hiu h it cac
nha s in xu t may moc: Vi MyTRUMPF, chiing t6i khong chi tirt kiom thii gian quy bau ma coniiic
h'ing lit luing thong tin lién t c. Siminh b ch nay r t quan tr ng trong ho t 1 ng ba ca.”

Ong ¢ bitt =n trng boi =ng d-ng doch vo e s dong T to bédo céo v cac s o méy moc 24/7.
Wittsack cho bit ,Chung tdéingay I pt cnhiniiiiccaciiixutgilahiingdnk thuitmatrong
gi i thich théng bao | i va cung ¢ p hiitn o tth c hion. i u nay c6 ngh a la nhan vien bro tric a
chiing t6i 11a ¢6 thikhic phiic 80 % s ma khéng cn n ko thut vien”. tng dong lirt ké tt oo
tring hpriicthéng cdo miit cach minh b ch. Khi ¢ s 1c, nou kot thu t vien ¢é m t toi chi, cac bao
cdobrotrivas achratingings iiiicghiliaitrong MyTRUMPF va trong i ng d ng. B ng cach nay,
tta i camay cdthiiricphathionbitcldcnao. Khi 6, iiu nay gilp tim ra cac gi i phép b n
ving ho ci11ph nng nhanh hinvao I-n ki tip.

Cacb ncapnhtph nmmcngcédthididang tixu ngtnictuy nt MyTRUMPF —b it ¢ khinao,
nu phd hip nht. Wittsack gici thich , iut1ng t1cng dp d ng cho d /li-u | p trinh cho cdcd ng ¢
Ttdpvadingc un”. ,Diliucrnthanhssmla doliou phii ¢ phé duy t b i CNTT vily do b o
mit. Ciou o6 ot ton thoi gian, nhong thoi gian ~&@ qua.”

Cac E-Shop r1'm b o tinh linh hor t trén MyTRUMPF. Wittsack cho bi t ,C6 thi 1t hang ph i tung va
dngci24/7". Nutbicnmtdngc unhoicdngciitl, danh mcthéongtinvahingdn
Jiu khitn troc quan st gidp toi tim ra.” Matthias Wittsack 178 to mit danh sach yéu thich trong E-Shop
ph i tung ‘111t hang cac b iph in mon, nhoité viic 11t hang i ¢6 thiihicu qui bing cach nhon nat



ma khong t n th i gian tim kitm. L ch s.1i1n hang, viiic theo déi tinh tr ng g-i hangva I p héa i n
khéng angiy tirtrd rang va ¢ ng minh b ich cho mi ng 1.
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Tri-n khai

Matthias Wittsack rd s 1d ing th 1 gii d ch vk ithut s ca TRUMPF kit thang 4 niom 2018. Trén
giao din i1 ccanhanhoa, 6ngvat tc i ngridungra 1ingky khac ticong ty cia 6ng @ cd cai nhin
trng quan vio tt a1 mdy moc, phon mom 0a cai c1t, toan b cac hop ring va ri tac lién hotroc tiop.
Wittsack gi i thich ,T6i s d ng a ng khach hang trc tuy:n MyTRUMPF, ¢ 'ng nh-iing d ng d ch v i
khoongm tlnm ttun”. ,Hinchicé TRUMPF mang | i cho téi cdc ¢ hii kiithu t s 1ma t6i co
~ay.” Ngoai ti t ki m th i gian va tinh linh ho t, Wittsack con “1.c bit 'n t 1 ng b i tinh minh br ch: ,Du
m 1t trong s'1ng 11 dung ¢ a chdng téi khii t-o gi trén MyTRUMPF ho ¢ trong -ing ding: Mi thoiiu
“r1c ghili rd rang va ng i khac luén c6 th 1 hitu ¢ n k. cicu nay cung ¢ p cho ching téi m t lu ing
thong tin lién t'c ma khéng ¢ ntn congs c.”

Tri nv ng

~acodnhiuiuoax oy ratrén MyTRUMPF trong nhing n-m g n dy, nhi ng Matthias Wittsack t
TRUMPF & quen vii Ciu 6. Ludn ¢é nhing c i tion va phat tri-n hin trong cong nghi s 1 hda va may
maoc, va 6ng thich titu 6: ,Chang téi ludn lién hiivii nhing i tac lién hotroc tiop cia ching t6i va toi
thich r'ng cac griy variixut ¢ aching téi ludn 11 ¢ xem xét m t cach nghiém tuc.” R ng TRUMPF v i
n ntngTrictuy n MyTRUMPFc ngrds héadchvivadorériranélénm tcp 11hoan toan mi,
too iu kion thuon I1i cho éng va nhan vién ¢ ia minh ¢ ing nho gidp hioiting tc hoin rt nhitu. Va
Wittsack chrc chon v cicu 16, TRUMPF chiic chiin @ ing khédng d-m chan ti chi. Toi rit vui khi thry
n-n tng nay phat tri-n nhth 1 nao trong t 1 ng lai.”

e
https://www.trumpf.com/vi_VN/cac-giai-phap/cac-cau-chuyen-thanh-cong/cau-chuyen-thanh-cong-cua-khhang-rauch-landmaschinenfabr/



